Data Processing Agreement (DPA)

This Data Processing Agreement (“Agreement”) forms part of the Terms between Pukser OU (Reg
nr 16247056) (Processor) and the Customer (Controller) under GDPR (EU) 2016/679 in relation to
the service TRF.is.

1. Scope and Duration

Processing occurs for the duration of the service provision.

2. Processing Details (Annex )

e Service: TRF.is
e Purpose: accounting and financial software services
o Data: names, emails, financial and transaction data

e Subjects: customers, employees, suppliers

3. Processor Obligations

e Process data only on documented instructions

« Ensure confidentiality

« Implement technical and organizational measures
e Assist with GDPR compliance

« Report personal data breaches without delay

4. Sub-processors

Processor may use sub-processors with equivalent data protection obligations and remains liable
for them.

5. International Transfers

Transfers outside EEA require safeguards such as Standard Contractual Clauses.

6. Security Measures (Annex Il)

« Encryption in transit (TLS) and at rest where applicable
e Access control and role-based permissions
« Logging and monitoring

« Regular backups and disaster recovery procedures



7. Data Subject Rights

Processor assists Controller with GDPR rights requests.

8. Deletion and Return

Data is deleted or returned upon termination unless required by law.

9. Audit

Controller may request compliance evidence without disrupting operations.
10. Liability

Liability follows main Terms unless law requires otherwise.



Isikuandmete tootlemise leping (DPA)

K&esolev leping on osa kasutustingimustest, mis sdlmitakse Pukser OU (Reg nr 16247056)
(Todtleja) ja Kliendi (Vastutav tdotleja) vahel seoses teenusega TRF.is vastavalt GDPR maarusele
(EL) 2016/679.

1. Ese ja kestus

Andmete t66tlemine toimub teenuse osutamise perioodil.

2. Tootlemise detailid (Lisal)

e Teenuse nimi: TRF.is
o Eesmark: raamatupidamis- ja finantstarkvara
« Andmed: nimed, e-post, finants- ja tehinguandmed

e Subjektid: kliendid, t66tajad, tarnijad
3. Tootleja kohustused

e TooOtlemine ainult juhiste alusel

« Konfidentsiaalsuse tagamine

« Tehniliste ja organisatsiooniliste meetmete rakendamine
e GDPR nduete taitmise abistamine

¢ Andmelekkest viivitamatu teavitamine

4. Alamtootlejad

Lubatud, kui kehtivad samavaarsed andmekaitsekohustused.

5. Andmete edastamine

EEA-vélised edastused vajavad kaitsemeetmeid (nt standardlepinguklauslid).

6. Turvameetmed (Lisa ll)

e Kripteerimine (TLS)
o Ligipaasukontroll ja rollipdhine juurdepdas
e Logimine ja monitooring

« Varundamine ja taasteprotseduurid



7. Andmesubjekti digused
Abi diguste taitmisel.
8. Kustutamine ja tagastamine

Andmed kustutatakse v6i tagastatakse lepingu I6ppedes.

9. Audit

Véimalus kontrollida vastavust maistlikel tingimustel.

10. Vastutus

Vastutus vastavalt pdhitingimustele.



